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      MAN Diesel – a member of the MAN Group 

Service Letter SL07-471/CBO
January 2007

Fees for Technical Assistance 
and Advisory Work from 
MAN Diesel PrimeServ  
Action Code: COMMERCIAL 

Dear Sirs, 

The purpose of this letter is to inform operators of MAN Diesel PrimeServ’s engines of the 
prices charged for service rendered from Denmark and our service centres around the 
world.  

The below rates are valid from 1 January 2007 for assistance rendered by personnel 
based in Denmark:  

Fees in euro for Superintendent Engineers and Repair Supervisors
advisory work, testing, trouble shooting, supervision and waiting 

Weekdays (within normal  
working hours) 

Saturday, Sunday,  
and local holidays 

Waiting and travelling time 

Full day 
(8 hrs) 

½
weekday  
(4 hrs) 

Rate after 
normal
working 
hours

Full day 
(8 hrs) 

½ day
(4 hrs) 

Rate after 
8 hours’ 
working 

day

Full day 
(8 hrs) 

Rate per 
hour after 

8 hrs 

Travelling
time (max. 
16 hrs per 

day)

970 520 175 1390 730 185 650 85 85 
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Fees in euro for fitting work, attending repair jobs, erecting new engines, 
overhaul work, etc., travelling and waiting, per service call

Weekdays (within normal  
working hours) 

Saturdays, Sundays,  
and local holidays 

Waiting and travelling time 

Full day 
(7½ hrs) 

Rate after normal 
working hours 

Full day (7½ hrs) Waiting days, 
idle days 

Travelling time (max.
16 hrs per day) 

74/hour 100/hour 100/hour 509/day 74/hour 

Furthermore, for service rendered outside the home base of the respective service per-
sonnel, customers will be invoiced for hotel expenses plus a per diem charge of EUR 80. 

In addition to the service fees, customers will be invoiced for travelling expenses.  
Flight tickets as well as hotel accommodation will be booked by MAN Diesel. 

Supporting documents, i.e. documentation for flight tickets and hotel accommodation, will 
only be made available if this is requested when the service visit is ordered. If such 
documents are ordered after the service attendance, a fee of EUR 350 will be charged. 

A 10 per cent administration fee will be added to our outlays. 

Expenses in connection with special visa requirements, as regards the ISPS Code, etc., 
will be added on an actual cost basis + 10%. 

No deductions are to be made in the service fees in regard to the superintendent 
engineer’s meal breaks as these breaks have already been provided for in the fees. 

Unless specifically agreed, the duties of our engineers cannot be extended beyond 16 
hours a day. 

Please note that our personnel are not authorised to sign any forms releasing the ship 
from its responsibility towards our representative. In case any doubt occurs, our 
representative will be entitled to leave the ship, and the customer will be invoiced in 
accordance with our normal fee, including travelling expenses. 

The exchange rate will be fixed on the date of issue of the invoice. 

If a superintendent engineer is available at one of our PrimeServ Service Centres in, or 
close to, the area in which the service visit is requested, we propose that you request the 
visit from that Centre, thus reducing travelling time and expenses. In this case, the 
service fee will be in accordance with the rate charged by the Centre in question. 

The current guiding rates for superintendence rendered from our Service Centres listed 
below are exclusive of any local tax or VAT, which must be borne by the customer. 
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